August 3, 2026

Notice of Product Termination

Dear Valued Customers,
We would like to express our sincere appreciation for your continued business and support.

This letter is to inform you, effective immediately, of the End of Life (EOL) and End of Sales (EOS) process
for ioSafe Duo Pro.

(*) This includes but is not limited to CDSG Part(s):

See following page for full list of EOL products

After a comprehensive review with our production team and component suppliers, we have confirmed that
we have reached the end of our supply. Due to the limited availability of key components, we kindly
request that you begin transitioning future orders to our direct replacement options when applicable.

We will do our best, but we may not be able to fulfill all orders if the total demand exceeds the remaining
supply. Last Time Buy (LTB) quantities are limited to existing finished goods inventory currently on hand.
Due to component availability constraints, DigiStor is unable to procure or manufacture additional units
beyond the remaining inventory.

All Last Time Buy orders will be fulfilled on a first-come, first-served basis and are subject to product
availability at the time a purchase order is received. Receipt of a purchase order does not guarantee
fulfillment if available inventory has been exhausted.

[1 EOL notice: August 3, 2026
All existing POs are NCNR (Non-Cancellable, Non-Returnable)
Recommended replacement:
No direct replacement option available

We greatly appreciate your cooperation. If you have any questions, please contact your DigiStor sales
representative.

Thank you for your support.

DigiStor
DigiStor (800) 260-9800 / +1 (360) 816-1800
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Vancouver, WA 98683 DigiStor.com
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ioSafe Duo Pro EOL Products eligible for last time buy orders:

72400-1930-0200
72400-1938-1200
72400-1940-1200
72402-1930-0200
72402-1938-1200
72402-1940-1200
72403-1930-0200
72403-1938-1200
72403-1940-1200
72410-1938-1200
72410-1940-1200
72410-1942-1200
72412-1938-1200
72412-1940-1200
72413-1938-1200
72413-1940-1200

ioSafe Duo Pro EOL Products with no last time buy available:

72400-1930-0201
72400-1930-0260
72400-1936-1200
72400-1936-1500
72400-1938-1500
72400-1940-1500
72400-1943-1200
72402-1930-0270
72402-1930-0360
72402-1936-1200
72402-1938-1360
72402-1940-1360
72403-1936-1200
72410-1936-1200
72410-1936-1500
72410-1938-1260
72410-1938-1500

72410-1938-1560
72410-1940-1260
72410-1940-1500
72410-1940-1560
72410-1942-1260
72410-1942-1500
72410-1942-1560
72410-1943-1200
72410-1944-1500
72412-1938-1500
72412-1940-1500
72412-1942-1200
72412-1942-1500
72413-1938-1500
72413-1940-1500
72413-1942-1200
72413-1942-1500
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